Abstract: This paper examines how people who have migrated to (Ontario) Canada and have personal names from outside of British origins are motivated to change their names. Describing how these name shifts mediate experiences of settlement and identity, the paper focuses on migrants' interactions with federal & provincial institutions.
Context
Why would someone who has immigrated to Canada want to change her name? What sorts of name-related challenges and pressures do people who migrate to Canada experience? For generations, and for a multitude of reasons, many migrants to Canada have experienced personal name changes. Since the mid-1990s, Canada's immigration goals have increased and efforts have been made to attract people from countries with more substantial cultural differences than Canada's earlier source countries (CIC 2008) . And although immigration and settlement legislation and policies have undergone beneficial shifts, activities that change the ways that people who migrate to Canada use their names persist; this begs exploration. To investigate this topic, my research asks, how are people who migrated to (Ontario) Canada and have personal names from outside of British origins, motivated to change their names, and how do these name shifts mediate experiences of settlement and identity in Canada?
Names play a significant role in our day-to-day interactions, but within Canada they are rarely taken up as a subject of academic research. However, existing studies demonstrate the need for further work. Analyzing responses to 6000 resumes sent to Toronto-based firms, Oreopoulos (2009) finds that English-named individuals who responded to job advertisements are 40% more likely to be invited to an interview than individuals with Chinese, Indian, or Pakistani names. Another study describes legislation related to personal names in Canada as discriminatory: Scassa finds that although names function as an aspect of personal identity, they become "overlain with a function of national identity and ethnic classification " (1996:193) .
Broadly put, I am examining the functions of personal names in contemporary migrants' experiences of settlement and identity within (Ontario) Canada. The multiple roles of personal names-as personal identifiers, as well as potential signifiers of ethnic links and cultural experiences-makes a name a "boundary object," (Bowker and Star 2000) an entity shared by several communities (e.g. family, colleagues, members of the same diaspora, provincial and federal institutions in Canada, other nations' institutions) but used differently by each of them. As a person moves from one country to another, her name is used in many different social and institutional interactions, some of which impel name changes. These types of interactions take place in "contact zones," defined by Pratt (1992) as "social spaces where cultures meet and clash and grapple with each other, often in contexts of highly asymmetrical power." Because of the roles of public institutions (i.e. contact zones) in processing migrants' names, my exploration focuses on the experiences of individuals who have changed their names, but will also seek to contextualize these experiences by furthering understandings of institutional interactions related to migration and settlement.
Data Sets and Methods
Proceeding with mixed methods, two datasets are analyzed in this study. The first is the set of over 200,000 formal name changes made in Ontario over the past 20 years . The second type of data is 23 interviews with individuals who have changed their names, or considered it, since moving to Canada. Participants' ranges of ethnic origins and social locations are broad, yet they share migration experiences, and challenges with using their names following migration to Canada.
The first set of data, the name changes made in Ontario since 1990, is analyzed statistically, and findings are used to contextualize the experiences described by individuals who have experienced name challenges or changes. The second data set, interviews with people who have changed or struggled with their names, integrates an ethnographic approach (Wolcott 2005 , Spradley 1979 with critical discourse analysis (Fairclough 2003 , van Dijk 2007 . While ethnography supports the descriptive elements of participants' experiences with their names, critical discourse analysis promotes an investigation of the discourses and social practices that lead to name changes as they (re)produce and challenge dominance (van Dijk 1993: 249) . Here dominance is "enacted and reproduced by subtle, routine, everyday forms of text and talk that appear 'natural' and quite 'acceptable'" (van Dijk 1993:254) such as common social practices pertaining to migrants' names: introductions, registration, and migration-related data processing.
A benefit of combining these approaches is that findings can be expressed in varying degrees of granularity. For example, analyzing legal name changes over the past 20 years suggests that the addition of English first names for people with common Chinese and Vietnamese surnames has increased from about 1% of all name changes made in 1990, up to about 10% of all name changes made in 2009. The interview participants include 6 people with Chinese names, 3 of whom have used English names and one who continues to. Quotes from the interviews provide detailed scenarios of challenges and successes, and social encouragement and discouragement, related to these various name choices, as well and first-hand descriptions of how it feels to be Chinese and use an English name, or to return to or continue to use a Chinese name, in Canada. Finally, critical discourse analysis offers multiple scales of findings: 1) of the particular words used to articulate differences in social groups and ethnic identities; 2) of the differentiated power positions participants experience in the situations they describe; and 3) of name challenges and name changes in general, as a site of dominance and agency.
Relevance
The focus of this presentation is the participants' experiences of institutional practices and policies related to name changes. Here "contact zones" are the sites of interaction between migrants and people who work in Canadian institutions (e.g., Citizenship and Immigration Canada, Language Instruction for Newcomers to Canada programs, settlement organizations, educational institutions, Service Canada, Service Ontario). Name challenges within public settings include chronic mispronunciations, encouragement to use an English name, issues related to identification documents, and even the bureaucratic challenges of the name change process; these are described from participants' perspectives and contextualized within a framework that considers power imbalances and culturally specific constructions of names.
Besides articulating how names are constructed and why name changes are motivated, this project focuses the discussion of Canadian immigrant identities and increases awareness of namebased judgment, discrimination, and privilege. Potential outputs include offering policy suggestions about name use and name processes, as well as establishing names as part of what it means to be a "visible minority."
